TOMRA
INSIGHT

CONNECT
TO THE DIGITAL
FUTURE OF
SORTING
Turn your sorters into
connected devices with
TOMRA Insight

“If we look at the different markets and
industries we operate in, we see challenging,
but exciting times ahead. Big and small
companies and producers alike are
increasingly scrutinized on their ability
to deliver flawless quality, transparent
product and traceability information and
proven ecological and social responsibility.
Modern day requirements such as
digitalization, cradle-to-cradle thinking,
and evolving legislation drive a new wave
of innovation across our global economy.

More importantly, we have the chance of
partnering up with customers like yourself
and helping you to turn your hurdles into
new opportunities.

As a market leader in
sorting technology
working across different
industries, we are in the
privileged position of
experiencing most of these
evolutions first-hand.

Because of the simple fact that we are a
leading player in the sorting business, our
equipment is present at various points in
the value and production chain of companies
across different markets and industries.
The sheer volume and variety of products
and materials that pass through our
machines give us ample opportunity
to observe, analyze and learn in close
collaboration with our customers.”

“When facing tomorrow’s
business challenges, together
we are stronger. That is why
this is the time to connect.”
Connect to TOMRA Insight.

VOLKER
REHRMANN

EXECUTIVE VICE PRESIDENT,
TOMRA SORTING

We aim to bring
knowledge and insights
together into secure
digital solutions.

“We are proud to launch
a functional and secure
interface that will unlock
the power of big data for our
clients and enable them to
monitor and optimize their
sorting process.”
“Using data, we can trigger a
learning curve across different
machines, plants, companies
and even industries.”

FELIX FLEMMING

VICE PRESIDENT, HEAD OF DIGITAL,
TOMRA SORTING
“When we started to develop the
TOMRA Insight data analytics platform,
we started from two notions: which
data can our machines provide, and
which data can you, our customer,
actually put to good use? After we
managed to synergize these two
aspects, we were ready to start our
quest for a secure and user-friendly
connection and interface.
As far as building a secure connection
and data storage solution goes, we
quickly decided not to reinvent the
wheel again. The pragmatic and most
secure solution was to partner up with
an industry-reference provider, for
which our final choice fell on Microsoft
Azure. This partnership resulted in an
airtight cloud-based data transmission
and storage package respecting all
privacy requirements. Our complete
solution is tested independently on a
quarterly basis.

TOMRA Insight is not
a remote access or
predictive maintenance
tool. It is all of the above
and much more.

PATRICK STURM
TECHNICAL MANAGER R&D,
TOMRA SORTING

Interface-wise, we defined
an ambitious and future
oriented scope, turning
TOMRA Insight into a
comprehensive solution
that can evolve and grow
together with your needs.
Although basic mobile functionalities will
be available from the first version, TOMRA
Insight will offer a lot more. It will deploy
advanced data analytics and become
a management tool with ample future
possibilities such as advanced reporting,
optimization and automation.”

“Being the sorting specialist with the
broadest range of business applications
globally, we have built up decades of
experience in using optics and sensor
technology to streamline a wide variety of
processing and production environments.
This has resulted in the development of what we call the ‘common
sorting platform’. This is the backbone of our sorting equipment
portfolio and can be seen as a modular toolbox of sorting solutions,
tailored to the needs of every client.
In a very similar way, our information technologists and engineers
have now developed a new kind of common platform for the secure
collection, storage, analysis and visualization of the data that our
machines produce. This new platform is called TOMRA Insight.

From a technical perspective,
the lessons we can learn
together are almost infinite.
As an individual customer you will directly
benefit because you can monitor data about the
performance of your machines and what your
machines detect. From operator to manager, you
know exactly what is going on and why, which is
indispensable to making solid business decisions.
From a technical perspective, we will also benefit
collectively. Operational data from machines
across the globe will help us improve service and
maintenance programs, predict parts’ lifetimes
and even develop better machine set-ups,
technologies and applications.”

THE DIGITAL FUTURE
OF SORTING IS HERE

Whether you are working
in food, recycling or
mining... your basic sorting
goals are very alike.
Striving for optimal product quality, you want
to get the best value out of your resources
and process them as cost-efficiently and
sustainably as you can. You rely on sorting
technology to monitor and evaluate your
input, to remove foreign material, or to reduce
defects and material loss and ultimately to
streamline your production process.
As your business partner, TOMRA helps you
raise the bar. With our new, web based TOMRA
Insight platform, we turn your sorters into
connected devices that generate valuable data
and process it into actionable information.

THE DIGITAL FUTURE
OF SORTING IS HERE

WHY EMBRACE DIGITAL
TRANSFORMATION?
Does it make sense for a sorting solutions manufacturer to start
offering data intelligence solutions? If you ask us: yes, it does. As a
pioneer and technology leader in optical and sensor-based sorting
systems, TOMRA takes its commitment to driving industries
forward seriously. Digitalization gives us the opportunity to
connect with people and processes across industries. Together
with a community of ambitious businesses in food, recycling and
mining, we can take the lead in a new kind of transformation for
the sorting business: digital, data and knowledge driven.

FACT-BASED DECISION MAKING
We know that as a business you look beyond sorting for holistic
ways to grow your business. You do this because you realize
that as an industry you need to inspire and support a long-term
vision about people, planet and profit. By making data part of the
output, we can transform sorting from an operational process into
a strategic management tool that will change the future of how
we produce, market and consume our yield based on fact-based
decision making in every step of the value and production chain.

OPERATIONAL EXCELLENCE
In the end, elevating any business with regards to end product
quality, sustainability and profitability largely comes down to
achieving ever increasing levels of operational excellence. And
as always, information is key to improvement. The more you
know in every step of the value chain, the better you can deliver
an optimal product. By turning our sorters into data delivery
machines, we can provide more information, more knowledge and
thus, more opportunities to improve your performance.

GOOD TO KNOW
Your data remain yours and will
always be treated with the utmost
discretion. Together with our
partners we ensure the security
and confidentiality of your data.

TOMRA INSIGHT AT A GLANCE

When it comes to your business, you are the
expert. You know how to detect, harvest,
produce and monetize the resources you deliver
to your customers. Thanks to TOMRA, you can
take those parts of your value chain that revolve
around sorting and turn them into a competitive
advantage. Our vision and technologies are
aimed at optimizing your processes to give you
a competitive edge.
With TOMRA Insight, we introduce a new
solution that securely connects your expertise
to ours, giving both the utmost opportunity
to excel. By visualizing and analyzing data,
shortening communication lines and automating
operational transactions, TOMRA Insight will
improve your bottom line.

WHAT IS
TOMRA INSIGHT?
A secure, nearly real-time and on-demand
monitoring platform for your sorting lines,
with a web-based interface for desktop
and mobile devices.

YOUR
EXPERTISE
AND OURS,
CONNECTED

WHAT WILL TOMRA
INSIGHT DELIVER?
In-depth digital metrics and data about
the status, performance and operation of
your sorting equipment, on machine, plant
and company level.

HOW WILL TOMRA
INSIGHT BENEFIT YOU?
Mobile alarming and reporting allow you
to collaborate more freely. Better followup and predictability of your sorting
process enable you to reduce downtime,
maximize your throughput, reduce your
operational costs across facilities and
optimize your output quality.

TOMRA INSIGHT OVERVIEW

YOUR DIGITAL
SOURCE OF
INFORMATION
AND INSPIRATION
With user- and role-based access,
the TOMRA Insight digital portal
will provide information and
inspiration on different levels.

CONNECT TO
YOUR MACHINE

CONNECT TO
OUR SERVICE

Access your machine data anywhere,
anytime, so you can manage your
operations more freely.

Manage maintenance more easily
with proactive and conditionbased service solutions.

CONNECT TO
YOUR PROCESS

CONNECT TO
THE INDUSTRY

Pull information from your machines,
so you know exactly what is going
on and why. Optimize your sorting
performance by analyzing data
such as throughput, grade, material
and size distribution, acceptance vs
rejection rates and much more.

By collecting this data securely
across multiple machines,
plants, companies or even
industry-wide while respecting
all privacy requirements, there
is no limit to what you can learn,
improve and optimize.

CONNECT TO
YOUR MACHINE
With a robust plug-in device, we connect your
sorter(s) to our cloud-based data platform called
TOMRA Insight. This platform visualizes the
processed data from your machines and makes
it accessible through a web interface for desktop
and mobile devices.
Complementing, not replacing, your existing
process control system, you will be able to follow
up on the status and throughput of your machines
using desktop and/or mobile devices.

• Improve performance by
less downtime
• Direct efforts and interventions
towards relevant actions
• Reduce the need to constantly
monitor operations
• Improve personnel efficiency and
enable operators to act quickly

CONNECT TO
OUR SERVICE
The connection between your sorting
line and our cloud system enables a more
proactive operational management of your
equipment’s maintenance and – where
needed – of TOMRA’s service offerings.
By documenting operation hours, service
intervals, previous spare part orders,
machine condition and so on, the system
will allow for:

• Proactive and conditionbased maintenance
• Reduced downtime and
swift interventions
• Improved efficiency of
internal service personnel
• Simplified spare part or
service ordering, training
& documentation

CONNECT TO
YOUR PROCESS
The TOMRA Insight interface gives you access to a
wide variety of performance metrics on machine,
plant and company level. This will give you and
your plant management team a broad helicopter
view with full transparency of your sorters’ status
and performance.
Thanks to fully customized monitoring and
reporting for all of your connected machines, you
will benefit from better control of your operations,
on-site as well as remotely. With digital access
to status reports, logs and events, smart alerts,
analysis and benchmarking, you can rely
on TOMRA Insight for:

• Process optimization across
multiple machines
• Fact-based operational analysis
and decision making
• Operational benchmarking
across machines and/or plants
• Match your output quality to
target market needs

CONNECT TO
THE INDUSTRY

As a gateway and accelerator for sorting
optimization, TOMRA Insight will ultimately
connect you to an industry-wide movement.
As a digital hub for learnings, improvements,
best practices and new developments related
to sorting technology, TOMRA Insight will give
you access to a broader knowledge base than
ever before, including:

• Advanced user training
• Insight into global trends
and applications
• Long-term performance and
efficiency gains
• Events, seminars & webinars
• Best practices & case studies

CONNECT
WITH
TOMRA
INSIGHT
TODAY
Are you interested in connecting with
TOMRA Insight and benefiting from
TOMRA’s most advanced data and
digital service offerings?
Request a demo at your premises
and a custom-made roadmap for the
digitalization of your sorting process.
Find out more on

insight.tomra.com

TOMRA
INSIGHT
TOMRA

Otto-Hahn-Straße 2-6,
56218 Mülheim-Kärlich
Germany
T +49 2630 96520
E TOMRA-Insight@tomra.com
W insight.tomra.com

